Repairing Your Outlook Express E-Mail Account

These instructions will show you how to fix your Outlook Express e-mail account if you
have an account with AtTheTipWebs.com. The problem is caused by Outlook Express,
sometimes it changes your computer's incoming mail server. This needs to be changed

back to your, the correct, mail server.

1. Open Outlook Express, go m then E;J Emal .
s LCI00 rpress

2. From the top menu cIickthen Accounts... |
From this window, click the | Mal | tab. This will show you all the mail accounts

w

set-up on the computer.
Click the account you need repaired.

Click button on the right.

Click the |"5'EWE,S [ tab at the top of the window.

You need to change the Incoming mail (POP3): and the Account name:. In the
Incoming mail box, replace the word localhost to your domain information
(mail.yourwebaddress.com). Then go to the Account name box remove everything
behind your user name (the part of your e-mail address before the "@" sign).
From this:

o= il rabertzpinner. com

It will turn blue.
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= Robert Spinner Properties

General | Servers |Eu:unneu:tiu:un| Security | Advanced

Server Infarmation -

. : ; : perET=——a
Myincoming maill serveriz a  |POP3 FEMVEr

Ineoming mail [POP 3 |I|:u:a|h|:|$t |

Outgoinig mail [SMTP: | mail robertzpinner. com |

Incoming Mail Server

Azcount name: | robert/mail.robertzpinner. com |
Pazsword; | sasens |
Remember password

[]Log on using Secure Pazsword Authentication

Outgoing Mail Server —

[ by server requires authentication Settings.

0k, J[ Cancel H Apply ]

To this:

= Robert Spinner Properties

General | Servers |Eu:unneu:tiu:un| Security | Advanced

Server Infarmation -

Ineoming mail [POP 3 |mail.n:u|:uertspinner.-:|:um |

Outgoinig mail [SMTP: | mail robertzpinner. com |

Incoming Mail Server

Azcount name: | robert |
Pazsword; | sasens |
Remember password

[]Log on using Secure Pazsword Authentication

Outgoing Mail Server —

[ by server requires authentication Settings.

8. After you change the information click | el | then click .

[_ 0k, J[ Cancel ] Apply
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9. Click the button.

10. Clickthe| [53l |button to check for new messages.
Send/Recy

NOTE: If you have mail in your Outbox you may need to click the Send/Recv button 2 or
3 times.

These instructions were modified on 01/04/2004.

If these instructions were helpful to you, feel free to tip our web master. Click Here.
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https://www.paypal.com/affil/pal=robert@robertspinner.com
https://www.paypal.com/affil/pal=robert@robertspinner.com

